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IMS POLICY 

 

We, at FDP Specialties General Trading LLC, believe in the trading of hazard free, safe & 

quality products for our customers, along the whole supply chain, starting from the point of 

procuring material, receiving of material, quality inspection, storing and delivery. 

Having food safety & Quality Management system is vital for our business success.  We invest 

to guarantee the trading of safe products and this will be done in close cooperation with our 

suppliers, partners, regulators, staff and customers. 

 

We commit ourselves to: 

❖ Implementing an integrated Management System with an aim to supply safe and high-quality 
products that meet customer’s requirements to their satisfactions and expectations. 

❖ Comply with legal obligations and to protect the customers with consistently safe and high-quality 
products. 

❖ Ensuring all employees involved in operations to receive appropriate and adequate training in food 
safety and quality management. 

❖ Ensuring that both internal and external communications regarding food safety are fully addressed. 

❖ Store food items hygienically and supply in a suitable manner to safeguard consumers’ safety and 
health. 
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